SPEE. PHARMACY MANAGEMENT
SYSTEMS AND SERVICES

Dear SOLID Datasystems Customer,

| am pleased to announce today that SOLID Datasystems and Speed Script are now officially operating as
one. Our combination unites companies whose reputations have been built on customer care and pharmacy
technology service.

Together, we are able to provide you, the independent pharmacist, with the most comprehensive, flexible,
state-of-the-art pharmacy management systems and services available in the independent pharmacy
market today. The resulting product capabilities will include solutions for independent retail, specialty, and
multi-store pharmacies.

What does this mean for you?

A broader and deeper range of products to meet your business needs

A commitment to innovation, ensuring your next-generation technology solutions
Greater support and resources available nationwide

A financially strong business partner with a long-term strategy for growth

Our goal is to continue delivering innovative, high-quality products backed by unsurpassed customer
service and care. To accomplish this, we will listen to you, our valued customer, find out what your needs
are, and deliver solutions to meet those needs.

Although SOLID Datasystems and Speed Script have separate histories, they have always shared a
common objective: to ensure absolute customer satisfaction and to deliver an unparalleled customer
experience. We remain dedicated to this objective now that we are operating as one. Your existing sales,
service, and support contacts remain unchanged, so you can use the same communication channels with
which you are accustomed.

About Speed Script

Founded by Ron Davis, Speed Script has been serving the independent pharmacy community since 1978
by developing and maintaining innovative pharmacy services and prescription processing software. His
company has grown from a small local vendor, based in Lenexa, KS, serving the Kansas City area to a
national pharmacy services provider serving independent pharmacies in over 30 states.

Speed Script is dedicated to providing state-of-the-art healthcare information technology solutions to
independent retail and multi-store pharmacies. Speed Script strives to build strong relationships with all of
their customers, business partners, and employees and to provide them with unsurpassed support. Speed
Script aims to improve the delivery of healthcare and lower the cost of pharmacy services by increasing the
efficiency of their customers and reducing medical errors. They maintain the highest level of honesty and
integrity in their business practices and treat their employees and customers courteously, professionally and
with respect and dignity. Technological innovation and service to their customers will always be the highest
priorities.

We will continue working hard to earn your business, and | want to personally thank you for your loyalty and
support. If you have any questions or concerns, please don't hesitate to contact me directly.

Sincerely,
Ken Claypool
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